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How to review an order prescribed
through Tomorrow Health

A guide to how to read and process our documentation

Overview:

We will cover the following topics:
1. How can | tell when an order comes through fax vs. e-prescribed through Tomorrow Health?
2. How do | read an order e-prescribed through Tomorrow Health?
a. Checklist
3. Is an order prescribed through Tomorrow Health sufficient for Medicare?

a. Our compliance standards

1. How can | tell when an order comes through fax vs. prescribed through
Tomorrow Health?

cenario A: An order is

Tomorrow  Frore

44| Fax B85-616.2561

Health

Test Smith

Provider Info
Julia Bazzini
Alpaca Family Medicine
Julanne guito+alpaca@tomorrowh
ealth.com

Patient Info
Test Smith

Geisinger Health Plans
D #: 112312312323

01/22/1990

Female
2122222222 (h)

Obstructive Sleep Apnea (G47.33)

Fulfillment Info

Standard/Expedited

123115t Ave E, Big Stone Gap, VA
12232

Signature

'STANDARD WRITTEN ORDER

Product Selection

Cont airway pressure device - E0601
Quantity. 1| Length Of Need: 99 Months | Frequency: Daily |

heated used w pap - E0562
Length Of Need: 99 Months | Cat
pple2

jth heating element - A4604
quency: 1 Per 3

Pos airway pressure filter - A7038

Quantity: 1 Length Of Need: 99 Months | Frequency: 2 Per 1
orchestrator Username: Apple2

Repl water chamber, pap dev - A7046

Quantity: 1 Length Of Need: 99 Months | Frequency: 1 Per 6
Months | Car tor Username: Apple2

Nasal application device - A7034
Quantity: 11

See the next page for additional products in this order

Julia Bazzini, MD

1518569292 08/24/2022

Order TH-AMNTILZS

rescribed through Tomorrow Health

Tomorrow  pron 4344 | Fax B88-616-2361
Health tomo

CHART NOTES.

Test Smith
08/24/2022 Julia Bazzini
Alpaca Family Medicine G4733

Progress Notes

Subjective:
Test Smith, born 01/22/1990, presents for Obstructive Sleep Apnea (G47.33).

Assessment/Plan:
The patient needs these products because in addition fo their diagnoses:

® Patient’s sleep study shows AHI/RDI = 15 events per hour with a minimum of 30 events.

@ Patient qualified for sleep study evaluation to assess for Obstructive Sleep Apnea
The patient will use Cont Airway Pressure Device, Humidifier Heated Used W Pap, Tubing With Heating Element, Pos Airway
Pressure Filter, Repl Water Chamber, Pap Dev, Nasal Application Device, Replacement Nasal Cushion, Pos Airway Press
Headgear to manage their condition at home.

Additional Details:

® Confirm what best describes your patient's situation: The patient is new to CPAP therapy; is restarting CPAP after an
inital failure; or the patient has a CPAP but wants to switch suppliers

Signature

Julia Bazzini, MD 1518569292 08/24/2022
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You will see a Signed Written Order (page 3-4 depending on how long the script is) and our auto-generated Chart Notes
(page 4 or 5). Our chart notes are auto generated based on the clinical questions that providers are asked during order
submission (diagnosis, symptoms, qualifying information, etc.)

nario B: An order i nt via fax

FAX

o Facoet rane FROM: Secdarnana
PR Pecpentiae X Seesetac
FHONE: Pecoert orone. FHONE:  Sederphare.
SUBKCT: et st bre oATE D
CounenTs:

ropace 1 Wi yous owr.

You will see something like this. Fax orders vary highly so you could receive an unassigned script, just chart notes, or other
document. The way to tell it’s not prescribed through Tomorrow Health and has been faxed in is that it will not have
Tomorrow Health branding or follow the same format of the example in part a.

2. How do | read an order prescribed through Tomorrow Health?

\ Our Checklist
[J 1s SWO signed?

? Tomorrow e
Healtt toma

STANDARD WRITTEN ORDER

Test Smith

Provider Info Product Selection
Julia Bazzini

Alpaca Family Medicine

ealth.com

Patient Info
Test smith

Geisinger Health Plans
1D #: 112312312323

o1/2211990

Female.

222220 ()

5 -A7038
‘Quantity: 1 Length Of Need: 99 Months | Frequency:2 Per 1
Month | Careorchestrator Username: Apple2

Fulfillment Info

Standard/Expedited Repl water chamber, pap dev - A7046

125115t Ave E, Bg Stone Gap, VA
232

_Sighature

Julia Bazzini, MD 1518569292 08/24/202

" REWesgging ractones of he ptien for v ae s mace, ey ety
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[] Check the items and diagnosis code on our SWO

?7 Tomorrow e
Heait

Test Smith

STANDARD WRITTEN ORDER

Provider Info

Julia Bazzini

Cont airway pressure device - EO601

Alpaca Family Medicine us ths |
G

julianne guitoralpaca@tomorrowh

ealthcom

Patient Info
s Test Smith

Geisinger Health Plans
1D # 112512312323

o2211990
Female.

222207 (h)

Obstructive Sleep Apnea (64733

Fulfillment Info

Repl water chamber, pap dev - A7046
Quantity: 11 Length OF Need: 99 Months | Frequency:1Per 6.
Months | trator U

Standard/Expedited

[ — jsername: Apple2
125115t Ave E, Big Stone Gap, VA

Nasal application device - A7034

ouan gt Of Need: 99 Months | Frequency:1Per 3
on plet

Signature
Julia Bazzini, MD 1518569292 o8/242022
FOTI—
it

[J Read the patient’s assessment plan and check the additional details for any brand preferences
or other important details about the order on our auto-generated chart Notes

% Teaire o

CHART NoTES

Test Smith
o8/24202 Jul Bazzini
Alpaca Faily Medicne sy
Progress Notes
—_—
Subjective:

ssessment/Plan:

p i -

. RE per 0 events.

® Patient a

pat 4 3 p. Pos Aifjay.
Pressure Fiter Repl Water Chamber, Pap Dey Pos Airway Press
Headgear to manage their conditon at horme. |
Additional Detais: |

2
inital failure;or the patient has a CPAP but wants 1o switch suppliers

518569292 081261202

Tomorrow Health (844) 402-4344 | tomorrowhealth.com



[J Look at any other supporting documentation attached (sleep studies, demographics, chart
notes, testing, etc)

Sleep Study Report L . T k

Slesp Summary Oxygen Saturation Statistics

o 83 Madmem 99
jens Nadirs (56}

4-9 10-20 >0 Towal
Steop Time 5 hrs, 28 min

3 « o m
% REM of Siesp Time: 100 | | Total 87 103 00 1000

Respiratory Indices Oxygen Saturation. @0 s <0 a0

REM  NREM  AllNight| | Duration (mintes) ig 03 00 00
Sieep % 06 o1 00 00

pROL 02 03 147

AHL 288 73 41 | Pulse Rate Statistios during Siecp (BPM)

oD 17.8 42 65| [ Mean 77 Minimum. 5 Maimum 20

indioes sve cbulsied using veld sieep e of 5 s, 35 m

PAT Respiratory Events

M U0 L -

Snore / Body Position

2 i -

l
|

[eEge

Oxygen Ssturation / Pulse Rate

000000, Pasiers. Sample. 123458 Pae203 Printed on 0000000

3. Is an order prescribed through Tomorrow Health sufficient for Medicare?

Yes! We work closely with industry-recognized compliance groups to ensure that Tomorrow Health’s e-prescribed
Standard Written Order (SWO) meets the Medicare requirements for DME billing.

As stated above, you can tell that an order has been e-prescribed through Tomorrow Health if the Tomorrow
Health SWO has been electronically signed in the bottom left corner.

Tomorrow Health asks referring providers a series of product and clinical questions specific to the Medicare
requirements of a given HCPCS. Our decision trees help guide providers in ordering completely and according to
billing best-practices by intaking necessary product-level documentation (testing, face-to-face notes, etc.) and
providing guidance on order details such as allowed amounts, machine settings or qualifying values.

Tomorrow Health (844) 402-4344 | tomorrowhealth.com



