
How to review an order prescribed
through Tomorrow Health
A guide to how to read and process our documentation

Overview:
We will cover the following topics:

1. How can I tell when an order comes through fax vs. e-prescribed through Tomorrow Health?
2. How do I read an order e-prescribed through Tomorrow Health?

a. Checklist
3. Is an order prescribed through Tomorrow Health sufficient for Medicare?

a. Our compliance standards

1. How can I tell when an order comes through fax vs. prescribed through
Tomorrow Health?

Scenario A: An order is prescribed through Tomorrow Health



You will see a Signed Written Order (page 3-4 depending on how long the script is) and our auto-generated Chart Notes
(page 4 or  5). Our chart notes are auto generated based on the clinical questions that providers are asked during order
submission (diagnosis, symptoms, qualifying information, etc.)

Scenario B: An order is sent via fax

You will see something like this. Fax orders vary highly so you could receive an unassigned script, just chart notes, or other
document. The way to tell it’s not prescribed through Tomorrow Health and has been faxed in is that it will not have
Tomorrow Health branding or follow the same format of the example in part a.

2. How do I read an order prescribed through Tomorrow Health?
Our Checklist

Is SWO signed?
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Check the items and diagnosis code on our SWO

Read the patient’s assessment plan and check the additional details for any brand preferences
or other important details about the order on our auto-generated chart Notes
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Look at any other supporting documentation attached (sleep studies, demographics, chart
notes, testing, etc)

3. Is an order prescribed through Tomorrow Health sufficient for Medicare?

Yes! We work closely with industry-recognized compliance groups to ensure that Tomorrow Health’s e-prescribed
Standard Written Order (SWO) meets the Medicare requirements for DME billing.

As stated above, you can tell that an order has been e-prescribed through Tomorrow Health if the Tomorrow
Health SWO has been electronically signed in the bottom left corner.

Tomorrow Health asks referring providers a series of product and clinical questions specific to the Medicare
requirements of a given HCPCS. Our decision trees help guide providers in ordering completely and according to
billing best-practices by intaking necessary product-level documentation (testing, face-to-face notes, etc.) and
providing guidance on order details such as allowed amounts, machine settings or qualifying values.
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