
Tomorrow Health Research Presents:

Patients And Caregivers 
Blame Each Other For Care Delays 

A majority of Americans will eventually need care at home: 

Avoidable readmissions take a financial and mental toll on 
patients. Tomorrow Health Research’s survey findings prove 
that patients and caregivers are overwhelmed and stressed. 

35 million
Americans are hospitalized annually, with at least
two-thirds discharged to self-care at home. 

20%

33%+
of discharged patients transition to higher cost 
settings over the course of the following year. 

of discharged patients get readmitted and many 
cite the following as a contributing factor:
✔ Medical supply complications  
✔ Delays due to lack of coordination

31%
of patients say they are 

responsible for coordinating 
their own home-based care

When that eventually happens, caregivers and 
patients experience stress and tension.

59%

$
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77%
Equally blame each other 

when there is a delay in receiving 
home-based care. 

Findings further exhibit that many patients are 
left in the dark, unaware of any services made 

available by their health insurers.

of patients receive 
unreliable or poor-quality home-

based care

I suffer from breath blockage time to time, 
[a] delay may lead my current supply to finish, 

and I could die.”

I need my dialysis solutions nightly, so not 
being able to receive them on a timely basis is 

life or death to me.”

“

PATIENT CAREGIVER

“

$265 billion of care services will 
transition to the home by 2025.

SOURCE:
May 18, 2023 national survey of home-
based care recipients and caregivers.

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/from-facility-to-home-how-healthcare-could-shift-by-2025

